
SCE TRAVEL & TOURISM PORTFOLIO 
TOURISM WHO'S WHO 2002 – FINLAND 
 
As part of the ongoing efforts of the U.S. Department of Commerce/Commercial Service to 
advance the U.S. position in international tourism markets and generate business development 
opportunities for American suppliers of tourism services and products, “Who’s Who - Finland” , is 
one of a series of publications produced by the Commercial Service -Finland to aid U.S. tourism 
promotional efforts directed to the travel trade in the Finnish market. 
 
This publication has been compiled for use by the American travel industry to facilitate contact 
between American tourism exporters and Finnish tourism organizations which are currently known 
to be actively selling Visit USA travel and tourism. Visit USA Committee Finland members are 
marked with (*).  
 
The information contained in this document was compiled from public sources.  No claim is made 
that it is complete, nor does it imply any endorsement by the United States Government.  Any 
company’s or individual’s omission is not to be construed as adversely reflecting upon that 
company’s or person’s reputation, bona fides, and professional standing. 
 
CS-Finland would appreciate receiving updated information from all organizations listed, as well as 
any other comments or suggestions. 
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Commercial Service Finland: 
 
Mr. Thomas Kelsey, Senior Commercial Officer (resident in Stockholm) 
Ms. Mia Maki, Commercial Specialist (on maternity leave until January 2003) 
Ms. Merja Poikolainen, Commercial Assistant 
American Embassy 
Commercial Section 
Itainen Puistotie 14 B 
FIN-00140 Helsinki, Finland 
Tel: 358-9-171 931, fax: 358-9-635 332 
E-mail: merja.poikolainen@mail.doc.gov 
Web site: www.BuyUSA.gov/finland 
 
Finnish Organizations: 
 
Organization:            Air France* 
Mailing Address:         Helsinki-Vantaa Airport 
                         Vantaa, FIN-01530 Finland 
Contacts:             1. Nina Osterlund  
Tel:                 358-9-8568 0540 
Fax:                     358-9-8568 0520 
Web site:  www.airfrance.fr 



 
Organization:            Aktiv Resor Ltd. 
Mailing Address:         Lonnrotinkatu 35 
                         Helsinki, FIN-00180 Finland 
Contacts:             1. Anneli Nordberg, Managing Director  
Tel:                 358-9-602 900 
Fax:                     358-9-602 398 
E-mail:   sales@aktiv-resor.fi 
 
Organization:            Area Travel Agency Ltd. 
Mailing Address:       P.O. Box 6 
                         Helsinki, FIN-00251 Finland 
Contacts:             1. Tuula Rompotti, Department Manager 
Tel:              358-9-818 383 
Fax:                     358-9-818 3245 
E-mail:   ryhmamatkat@area.fi 
Web site:                www.area.fi 
 
Organization:            Aurinkomatkat - Suntours Ltd. Oy Ab 
Mailing Address:         P.O. Box 287 
                         Helsinki, FIN-00101 Finland 
Contacts:             1. Jukka Salama, Director 
Tel:   358-9-12 331 
Fax:                     358-9-818 7008 
 
Organization:            Bennett BTI Nordic* 
Mailing Address:         P.O. Box 1149 
                         Helsinki, FIN-00101 Finland 
Contacts:             1. Soile Kylamies, Production Manager  
                       2. Arno Mattsson, Managing Director  
Tel:   358-9-685 850 
Fax:                     358-9-6858 5380 
E-mail:   marketing.finland@bennettbti.com 
Web site:                www.bennettbti.com 
 
Organization:            ebookers* 
Mailing Address:         Kalevankatu 6 
                         Helsinki, FIN-00100 Finland 
Contacts:             1. Tera Komulainen, Managing Director  
Tel:   358-9-681 440 
Fax:                     358-9-680 1934 
E-mail:   lloydtours@ebookers.com 
Web site:                www.ebookers.fi 
 
Organization:            Finland Society Travel 
Mailing Address:         Mariankatu 8 
                         Helsinki, FIN-00170 Finland 
Contacts:             1. Elisa Sassi, Executive Director 
Tel:              358-9-7422 8800 
Fax:                     358-9-7422 8811 
E-mail:   sales@finsocietytravel.fi 



Web site:                www.suomiseuranmatkat.fi 
 
Organization:            Finland Travel Bureau Ltd.* 
Mailing Address:         P.O. Box 319 
                         Helsinki, FIN-00101 Finland 
Contacts:             1. Sari Viljamaa, Marketing Manager  
Tel:   358-9-182 61 
Fax:                     358-9-1826 2410 
E-mail:   smt@smt.fi 
Web site:                www.smt.fi 
 
Organization:            Finnair Oyj* 
Mailing Address:         SP/53 
                         Finnair, FIN-01053 Finland 
Contacts:             1. Marja Rouhiainen, Director, Group Sales in Finland  
Tel:                     358-9-818 7501 
Fax:                     358-9-818 7539 
Web site:                www.finnair.fi 
 
Organization:            Finnish Tourist Board 
Mailing Address:         P.O. Box 625 
                         Helsinki, FIN-00101 Finland 
Contacts:             1. Ritva Muller, Marketing Director 
Tel:   358-9-417 6911 
Fax:                     358-9-417 69 399 
E-mail:   mek@mek.fi 
Web site:                www.mek.fi 
 
Organization:            Finnmatkat/Oy TIH Finland Ab  
Mailing Address:         Annankatu 12 A 
                         Helsinki, FIN-00120 Finland 
Contacts:             1. Riitta Vermas, Managing Director 
Tel:   358-9-616 610 
Fax:                     358-9-6166 1133 
Web site:  www.finnmatkat.fi 
 
Organization:            Fritidsresor/Oy TIH Finland Ab 
Mailing Address:         Annankatu 12 A 
                         Helsinki, FIN-00120 Finland 
Contacts:             1. Riitta Vermas, Managing Director 
Tel:               358-9-616 610 
Fax:                     358-9-6166 1133 
Web site:  www.fritidsresor.fi 
 
Organization:            Hotelzon Oy 
Mailing Address:         Italahdenkatu 22 A 
                         Helsinki, FIN-00210 Finland 
Contacts:             1. Erik Floman, Managing Director 
Tel:                358-9-5840 9100 
Fax:                     358-9-5840 9111 
E-mail:   hotellit@hotelzon.fi 



Web site:  www.hotelzon.fi 
 
Organization:            Icelandair* 
Mailing Address:        Fredrikinkatu 25 A 25 
                         Helsinki, FIN-00120 Finland 
Contacts:             1. Pekka Makinen, General Manager Finland 
Tel:              358-9-612 6070 
Fax:                     358-9-6126 0760 
E-mail:   hel@icelandair.is 
Web site:                www.icelandair.fi 
 
Organization:            KILROY travels Finland Ltd. 
Mailing Address:         Kaivokatu 10 D Kaivopiha 
                         Helsinki, FIN-00100 Finland 
Contacts:             1. Leena Dahl-Makinen, Managing Director  
Tel:   358-9-680 78 200 
Fax:                     358-9-602 917 
E-mail:   finland.sales@kilroytravel.fi 
Web site:                www.kilroytravels.com 
 
Organization:            KLM Royal Dutch Airlines/Northwest Airlines* 
Mailing Address:         Helsinki-Vantaa Airport 
                         Vantaa, FIN-01530 Finland 
Contacts:             1. Ville Marjamaki, Group Co-ordinator/Leisure Travel  
Tel:   358-9-6151 4285 
Fax:                     358-9-870 3774 
Web site:                www.klm.com and www.nwa.com 
 
Organization:            KohdematkatKaleva Oy 
Mailing Address:         Hietalahdenranta 13 
                         Helsinki, FIN-00180 Finland 
Contacts:             1. Pirkko Konttinen, Production Director 
                       2. Mika Kiljunen, Managing Director  
Tel:   358-9-615 615 
Fax:                     358-9-615 61606 
E-mail:   info@kohdematkatkaleva.fi 
Web site:  www.kohdematkatkaleva.fi   
 
Organization:            League of Finnish-American Societies* 
Mailing Address:         Mechelininkatu 10 
                         Helsinki, FIN-00100 Finland 
Contacts:             1. Laura Noreila-Manninen, Executive Director  
Tel:   358-9-4133 3725 
Fax:                     358-9-408 974 
E-mail:   sayl@sayl.fi 
Web site:                www.sayl.fi 
 
Organization:            Matka-Vekka Oy 
Mailing Address:         Tyopajakatu 10 A 
                         Helsinki, FIN-00580 Finland 
Contacts:             1. Mikko Pietarinen, Managing Director  



Tel:   358-9-2727 3111 
Fax:                     358-9-2727 3140 
E-mail:   helsinki@matka-vekka.fi 
Web site:  www.matka-vekka.fi 
 
Organization:            Matkatoimisto Matkapojat 
Mailing Address:         Puistokatu 19 
                         Vammala, FIN-38200 Finland 
Contacts:             1. Olli Kivela, Managing Director  
Tel:   358-3-51 881 
Fax:                     358-3-518 8288 
E-mail:   vammala@matkapojat.fi 
Web site:                www.matkapojat.fi 
 
Organization:            Mr. Travel Oy 
Mailing Address:         Kluuvin Kauppakeskus, Aleksanterinkatu 9 
                         Helsinki, FIN-00100 Finland 
Contacts:             1. Tom Seppala, Managing Director  
Tel:   358-9-251 1300 
Fax:                     358-9-2511 3101 
E-mail:   myynti@mrtravel.net 
Web site:                www.mrtravel.net/fi/ 
 
Organization:            Saga Matkat Oy/Saga Tours Ltd 
Mailing Address:         Albertinkatu 36 B 
                         Helsinki, FIN-00180 Finland 
Contacts:             1. Jussi Kinnari, Managing Director 
Tel:                    358-9-612 3355 
Fax:                     358-9-612 3377 
E-mail:   saga@sagamatkat.fi 
Web site:  www.sagamatkat.fi 
 
Organization:            The Association of Finnish Travel Agents - AFTA 
Mailing Address:         Vilhonkatu 4 B 
                         Helsinki, FIN-00100 Finland 
Contacts:             1. Hannu Hamalainen, Managing Director 
Tel:              358-9-4133 3500 
Fax:                     358-9-4133 3555 
E-mail:   smal@smal.fi 
Web site:  www.smal.fi 
 
Organization:            The Finnish Fair Corporation 

Helsinki Fair Centre 
Mailing Address:         P.O. Box 21 
                         Helsinki, FIN-00521 Finland 
Contacts:             1. Sari Auranen, Exhibition Manager 
Tel:               358-9-150 9263 
Fax:                     358-9-142 358 
E-mail:   sari.auranen@finnexpo.fi 
Web site:                www.finnexpo.fi 
 



Organization:            Tjareborg/MyTravel Finland Oy 
Mailing Address:         Urho Kekkosenkatu 4-6 E 
                         Helsinki, FIN-00100 Finland 
Contacts:             1. Jan Wendin, Managing Director 
Tel:              358-9-123 7310 
Fax:                     358-9-123 7305 
Web site:                www.tjareborg.fi 
 
Organization:            Toolo Partners 
Mailing Address:         Siltasaarenkatu 4 A 
                         Helsinki, FIN-00530 Finland 
Contacts:             1. Matti Jaaskelainen, Managing Director  
Tel:   358-9-7740 4810 
Fax:                     358-9-7740 4829 
E-mail:   matti.jaaskelainen@toolopartners.fi 
 
Organization:            Toolo Travel Ltd.* 
Mailing Address:         Linnankatu 3 
                         Helsinki, FIN-00160 Finland 
Contacts:             1. Mark Tatarinov, Project Manager, Business Travel Services  
                       2. Pertti Hatinen, Managing Director 
Tel:   358-9-228 881 
Fax:                     358-9-2288 8330 
E-mail:   toolotravel@toolonmatkatoimisto.fi 
Web site:                www.toolonmatkatoimisto.fi 
 
Organization:            Travel Gate Oy Ltd.* 
Mailing Address:         Tammasaarenkatu 7, Vega 
                         Helsinki, FIN-00180 Finland 
Contacts:             1. Kalevi Kuutschin, Managing Director  
Tel:   358-9-251 2240 
Fax:                     358-9-2512 2410 
E-mail:   info@travelgate.fi 
Web site:                www.travelgate.fi 
 
Organization:            Wiitamatkat/Matkatytot Oy 
Mailing Address:         Kalevankatu 16 
                         Seinajoki, FIN-60100 Finland 
Contacts:             1. Simo Viitaniemi, Managing Director 
Tel:                    358-6-414 1350 
Fax:                     358-6-423 1705 
E-mail:   info@wiitamatkat.fi 
Web site:                www.wiitamatkat.fi 
 
U.S. Organizations: 
 
Organization:            Alamo Rent A Car* 

c/o Target Marketing of Scandinavia 
Mailing Address:         Erottajankatu 11 
                         Helsinki, FIN-00130 Finland 
Contacts:             1. Mervi Kaukola, Account Executive    



Tel:              358-9-6122 0215                      
Fax:                     358-9-6122 0255 
E-mail:   mervi.kaukola@target-marketing.org 
Web site:                www.goalamo.com 
 
Organization:            America West Airlines* 
Mailing Address:         Kungsgatan 50 
                         Stockholm, S-103 68 Sweden 
Contacts:             1. Peter Gustafsson, Sales Manager Scandinavia, Finland,   
   Iceland, Poland, the Baltic States and Russia 
Tel:                    46-8-247 863 
Fax:                     46-8-210 211 
E-mail:   peter.gustafsson@mailbox.euromail.se 
Web site:                www.americawest.nu 
 
Organization:            American Express* 
Mailing Address:         Kanavaranta 9 
                         Helsinki, FIN-00160 Finland 
Contacts:             1. Merja Lainio    
Tel:              358-9-613 2030 
Fax:                     358-9-176 039 
Web site:                www.americanexpress.com 
 
Organization:            Avis Rent A Car* 
Mailing Address:         Postboks 154 
                         Billingstad,  N-1376 Norway 
Contacts:             1. Kirsti Ervik, Account Manager, Nordic Outbound Leisure  

2. Leif Eddy Iversen, Int. Sales & Marketing Director, Nordic Outbound 
Leisure 

Tel:               47-66-77 11 00 
Fax:    47-66-77 11 30 
E-mail:   kirsti.ervik@avis.no 
Web site:                www.avis.com 
 
Organization:            California Trade and Commerce Agency* 
   California Division of Tourism 
Mailing Address:         801 K Street, Suite 1600 
                         Sacramento, CA 95814 USA 
Contacts:             1. Terry Selk, International Program Manager 
Tel:              1-916-322-0971 
Fax:                     1-916-322-3402 
E-mail:   tselk@commerce.ca.gov 
Web site:                www.commerce.ca.gov 
 
Organization:            Carnival Cruise Lines* 

 c/o Travel Gate Oy Ltd 
Mailing Address:         Tammasaarenkatu 7, Vega 
                         Helsinki, FIN-00180 Finland 
Contacts:             1. Kalevi Kuutschin, Cruise Sales 
Tel:              358-9-251 2240 
Fax:                     358-9-2512 2410 



E-mail:   info@travelgate.fi 
Web site:                www.carnival.com 
 
Organization:            Continental Airlines* 
   GSA Matkantekijat Oy 
Mailing Address:         Annankatu 16 B 
                         Helsinki, FIN-00120 Finland 
Contacts:             1. Marko Simonen, Sales Manager Finland & Estonia 
Tel:               358-9-687 78 930 
Fax:                     358-9-687 78 910 
E-mail:   continental@matkantekijat.fi 
Web site:                www.flycontinental.com 
 
Organization:            Delta Air Lines* 

c/o Target Marketing of Scandinavia 
Mailing Address:         Erottajankatu 11 A, 2nd fl. 
                         Helsinki, FIN-00130 Finland 
Contacts:             1. Mervi Kaukola, Account Executive 
Tel:              358-9-6122 0212 
Fax:                    358-9-6122 0255 
E-mail:   mervi.kaukola@target-marketing.org 
Web site:                www.delta.com 
 
Organization:            EuroUSA/Travel & Destinations Management 

For North America and Europe* 
Mailing Address:         270 North Canon Drive, #1368 
                         Beverly Hills, CA 90210 USA 
Contacts:             1. Timo A. K. Sarkinen, Managing Director 
Tel:   1-310-271 6002 
Fax:                     1-310-247 1249 
E-mail:   west@eurousatravel.com 
Web site:                www.eurousatravel.com 
 
Organization:            Greater Miami Convention & Visitors Bureau* 
Mailing Address:         P.O. Box 34 Burgess Hill 
                         West Sussex RH15 9GN United Kingdom 
Contacts:             1. Peter Moss, Director, Europe & Asia 
Tel:               44-1444-250 048 
Fax:                     44-1444-250 053 
E-mail:   peter@tropicoolmiami.com 
Web site:                www.miamiandbeaches.com 
 
Organization:            Hertz Rent A Car* 
Mailing Address:         Ilmalankuja 2 M 
                         Helsinki, FIN-00240 Finland 
Contacts:             1. Jaana Outinen 
Tel:               358-20 555 2209 
Fax:                     358-20 555 2202 
E-mail:   hertz@hertz.fi 
Web site:                www.hertz.fi 
 



Organization:            Hilton International 
Mailing Address:         Maple Court, Central Park, Reeds Crescent 
                         Watford WD1 1HZ, United Kingdom 
Contacts:             1. Alison Malone, Director of Sales Scandinavia/Finland 
Tel:                    44-1923-434 000 
Fax:                     44-1923-434 001 
 
Organization:            Marriott Hotels* 
Mailing Address:         Bowater House East, 7th Floor 

68 Knightsbridge 
                         London SW1X 7XH United Kingdom 
Contacts:             1. Mike Shilling, Sales Manager UK, Scandinavia & Finland 
Tel:    44-20-7591 1170 
Fax:                     44-20-7591 1149 
E-mail:   mike.shilling@marriott.com 
Web site:                www.marriott.com 
 
Organization:            Maryland Department of Business & Economic Development* 
Mailing Address:         Spittal Barn, Main Street 
                         Great Bourton, Banbury OX1 7QL, United Kingdom 
Contacts:             1. Graham J. Thornton, Director, UK and Scandinavia 
Tel:              44-1295-750 789 
Fax:                     44-1295-750 789 
E-mail:   marytour@supanet.com 
 
Organization:            Massachusetts Department of Economic Development* 
   Office of Travel & Tourism 
Mailing Address:         10 Park Plaza, Suite 4510 
                         Boston, MA 02116 USA 
Contacts:             1. Sara-Ines Aske  
Tel:                 1-617-973 8532 
Fax:                     1-617-973 8555 
E-mail:   sara-ines.aske@state.ma.us  
Web site:  www.usamass.com 
 
Organization:            Minnesota Office of Tourism* 
Mailing Address:         100 Metro Square 

121 7th Place East 
                         Saint Paul, MN 55101-2112 USA 
Contacts:             1. Gayle Junnila, European Marketing Manager 
Tel:   1-651-297 2121 
Fax:                     1-651-296 7095 
E-mail:   gayle.junnila@state.mn.us 
Web site:                www.exploreminnesota.com 
 
Organization:            North Dakota Department of Tourism/RMI* 
Mailing Address:         400 East Boulevard, Suite 50 
                         Bismarck, ND 58502-2057 USA 
Contacts:             1. Al Stenehjem, Director 
Tel:              1-307-637 4977 
Fax:                     1-307-634 5873 



E-mail:   Bstafford@RMI-RealAmerica.com 
Web site:                www.ndtourism.com 
 
Organization:            Orlando/Kissimmee – St. Cloud Tourism Bureau* 

Synergy – The Ultimate Marketing Company Ltd 
Mailing Address:         8 Westminster Palace Gardens Artillery Row 
                         London SW1P 1RL United Kingdom 
Contacts:             1. Oonagh McCullagh, Director 
Tel:                    44-20-7233 2305 
Fax:                     44-20-7222 1312 
E-mail:   orlando.tourism@synergy-umc.com 
Web site:                www.floridakiss.com 
   www.orlandoinfo.com/uk 
 
Organization:            Royal Caribbean Cruise Line & Celebrity Cruises* 
Mailing Address:         St. Eriksgatan 23 
                         Stockholm, S-102 25 Sweden 
Contacts:             1. David Malmberg, Sales Representative, Sweden & Finland 
Tel:               46-8-545 515 18 
Fax:                     46-8-545 515 19 
E-mail:   dmalmber@rccl.com 
Web site:                www.rccl.com/1.0.2.html 

www.celebrity-cruises.com 
 
Organization:            Sheraton Sales Center 

c/o Sheraton Stockholm 
Mailing Address:         Tegelbacken 6, Pb 195 
                         Stockholm, S-101 23 Sweden 
Tel:   46-8-4123 400 
Fax:   46-8-4123 409 
 
Organization:            Six Continents Hotels* 
   Sales Office Nordic Countries 
Mailing Address:         Herserudsvagen 18 
                         Lidingo, S-181 25 Sweden 
Contacts:             1. Mariann Nilsson, Sales Manager, Nordic Countries 
Tel:                    46-8-636 2515 
Fax:                     46-8-636 2538 
Web site:                www.sixc.com 
 
Organization:            South Carolina Department of Parks, Recreation &Tourism* 

c/o Travel & Tourism Marketing 
Mailing Address:         33 Market Place 

Hitchin Herts, SG5 1DY United Kingdom 
Contacts:             1. Kirsty Dillury 
Tel:   44-1462-458 028 
Fax:                     44-1462-455 391 
E-mail:   ttmkirsty@enterprise.net 
Web site:                www.travelsc.com 
 
Organization:            Starwood Hotels & Resorts 



c/o Hotel Kamp 
Mailing Address:         Pohjoisesplanadi 29 
                         Helsinki, FIN-00100 Finland 
Contacts:             1. Inka-Kristiina Hanhivaara, Sales Manager 
Tel:   358-9-5761 1604 
Fax:                     358-9-5761 1601 
Web site:                www.luxurycollection.com 
 
Organization:            TIA Tours International America* 
Mailing Address:         9363 Wilshire Blvd. Penthouse 
                         Beverly Hills, CA 90210 USA 
Contacts:             1. Eki Mikkonen, President 
Tel:   1-310-274 2413 
Fax:                     1-310-274 0141 
E-mail:   tour@tia4u.com 
Web site:                www.tia4u.com 
 
Organization:            Tri-City Alliance* 
   “Phoenix-San Diego-Las Vegas” 
   One extraordinary destination! 
   c/o America West Airlines 
Mailing Address:        Kirchnerstrasse 4,4th Floor 
                         D-60311 Frankfurt/M Germany 
Contacts:             1. Barbara C. Moerschel, Director Continental Europe 
Tel:               49-175-5465 623 
Fax:                     49-69-289 040 
E-mail:   europe@3-city.com 
Web site:                www.3-city.com 
 
Organization:            Visit Florida* 
Mailing Address:         Roebuck House, 1st Floor 
   Palace Street 
                         London, SW1E 5BA United Kingdom 
Contacts:             1. Colin Brodie  
Tel:                 44-20-7630 6602 
Fax:                     44-20-7630 7703 
E-mail:   cbrodie@flausa.com 
Web site:  www.flausa.com 
 
 


